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1. OBIIMUE NMOJOXEHUSA

1.1. Hacrosiee Ilonoxenue o mopsiake pacCMOTpeHUs: 0OpallieHuid U mpruemMa rpakaaH B
MyHuUIMIaILHOM JAOIIKOJILHOM 00pazoBaTelibHOM yupexacHuu «Jlerckuii cag Ne 234y (nanee —
[Tonoxenue u IOY cooTBeTcTBEHHO) B cOOTBETCTBUU ¢ DenepanbHbiM 3akoHoM oT 02.05.2006
r. Ne 59 - @3 «O nopsiake paccMoTpenus odparnieHus rpaxaan PDy, deaepanbHbIM 3aKOHOM OT
27 nronst 2006 roga Ne 152-®D3 «O nepcoHanbHBIX 1aHHBIX», DenepaibHbIM 3aKOHOM OT 27 UI0JIs
2006 roma Ne 149-03 «0O6 wundpopmanuu, WHOOPMAIMOHHBIX TEXHOJIOTHSX W O 3aIlUTe
uH(pOpMAIIMN» YCTAaHABIMBACT OCHOBHBIC TPEOOBAHUS K MOPSIKY PACCMOTpPEHUsI OOpalleHud u
npueMa rpakaat (nanee - oOpallleHus) U MpaBuiia BeICHUS J1€JI0MPOU3BOJICTBA M0 00pallieHusIM
B JIOV.

1.2. YcranoBieHHbl HactoAmUM IlojiokeHHEM TOPSIOK paclpoCTpaHAETCs Ha BCE
WHAWBUIYAIbHBIE M KOJUICKTUBHBIE OOpAIlleHUs TPa)/JaH, MOJyYCHHbIC B MUCHMEHHOW HIU
yCTHOH (opme, B TOM 4YHCIIE Ha JIUYHOM IMpUEME, N0 TOYTe, Yepe3 BUIKET pa3MEIICHHBIN Ha
OpUIMAIEHOM CaiiTe W WHBIM HWH(POPMAIIMOHHBIM CHCTEMaM OOIIEero IOJb30BaHMS, 3a
UCKJIIOYCHHEM OOpallleHHi, KOTOpbIE MOJIekKAT PACCMOTPEHHUIO B TOPSAIKE, YCTAaHOBJICHHOM
denepanbHBIMU KOHCTHTYITHOHHBIMY 3aKOHAMH U UHBIMH (DeJIepaTbHbIMUA 3aKOHAMHU.

1.3. VYcranoBneHnnblii HactosumM I[lomoskeHneM MOPAIOK HE pacmpocTpaHseTcss Ha
MMCbMa, WCIIOJHEHHBbIE HAa O(PHUIMATIBHBIX OJIaHKaX OpraHu3alui, YUpEeKICHUU, TMPEANPUATUH,
MOJAMUCAHHBIE HMX PYKOBOJUTENSMU WM YHOJHOMOYEHHBIMH Ha TO JIMIIAMH, KOTOpbIE
paccMaTpuBarOTCs B MOPSJIKE, YCTAHOBIECHHOM JJIs1 OOLIEH KOPPECTIOHACHIINH.

1.4. Paccmotrpenue oOpaieHuil mpousBogutcs pykooautenem OV wiu numom ero
3aMEHSIIOIINM.

1.5. HemocpencTBeHHOE HCHOMHEHHE MOPYYEHH IO MHCbMEHHBIM (SJIEKTPOHHBIM) U
YCTHBIM  OOpallleHHsIM  OCYIIECTBJISICTCS ~ HAa3HAYCHHBIM  3aBEAYIONIMM  JIOUIKOJIBHBIM
00pa3oBaTeNbHbBIM YUpEKACHUEM PAOOTHUKOM.

1.6. Paboraukm JIOVY, pabotaromme C OOpameHUSMH, HECYT OTBETCTBCHHOCTH 3a
CBOEBPEMEHHOCTh U TMOJIHOTY OTBETOB 3asABUTENIAM MO OOpalleHUsM, HAXOASIIUMCS Yy HUX Ha
paccmotrpenun. CBeleHus, coaepkaiuecs: B oOpallleHUsX, MOTYT HCIOJb30BaThCs TOJIBKO B
CIIyeOHBIX LIEJSX U B COOTBETCTBUHU C MOJHOMOYHUSMH JIHIIA, paOOTAIOLIEro ¢ 0OpalleHUusIMU.
[Ipu yxone B OTIYCK MCIOJHUTENb 00s3aH MEpeaIaTh BCE MMEIONIUECS Y HErO Ha MCIOJHEHUU
MUChMEHHBIE O0pallleHus] BPEMEHHO 3aMellaroliemMy ero pabotuuky. [Ipu nepeBoje Ha ApYyryro
paboty wWiM OCBOOOXIEHHWU OT 3aHUMAEMOM [TOJDKHOCTH HCIIOJMHHUTENb O0s3aH CIaTh BCE
YHUCISIINECS 32 HUM 00palieHus paboTHUKY, OTBETCTBEHHOMY 3a JIEIOMPOU3BOJICTBO.

1.7. Tlpu paccMOTpeHHH OOpalieHusi He JOIMYCKAaeTCs pas3IJiallleHue CBEACHUH,
coJIeprKalInxcs B 00palieHnu, a TAaK)Ke CBEACHUI, KaCaroIIMXCsl YaCTHOU JKU3HU TpaklaHuHa, 0e3
ero cornmacusi. He sBasercs pasrnaimieHueM CBEACHUM, cofepXkaliuxcsi B oOpallleHuw,
HANpaBlieHWE TMHUCHMEHHOTO OOpalieHuss B TOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYTIPaBIICHUSI WJIU JIOJDKHOCTHOMY JIMITy, B KOMIIETEHIIUIO KOTOPBIX BXOJUT pEIICHUE
MOCTaBIICHHBIX B O0paIIEeHUH BOIIPOCOB.

1.8. [IpuHATHE penIeHNH IO PACCMOTPEHHUIO MMCEMEHHBIX H YCTHBIX 00paIIeHui rpaxk1aH
ocyuecTsisiercs 3aeaytouum 10V,

1.9. Apvmuauctpammst JJOY cucTeMaTHYeCKH aHATU3UPYET W 0000maeT oOpalieHus
TpakJiaH, COIEPKAIIUECS B HUX KPUTHUECKUE 3aMEYaHMUs], C 1IEJIbI0 CBOEBPEMEHHOTO BBISIBJICHUS
W YCTPaHEHHUs MPUYWH, MOPOXKIAIOIMINX HAPYIIEHHWE TPaB M OXPAHSIEMBIX 3aKOHOM HHTEPECOB
rpaXKaaH.

2. MPABO I'PA’KJIAH HA OBPALLIEHUE

2.1. T'paxnmaHe uMeIOT MpaBO oOOpalIaThCs JMYHO, B YCTAHOBIEHHOH (opme, a
Tak)Ke HAMNpaBlsATh WHAMBUAyAIbHBIE W KOJUIGKTHBHBIC MNHUCHMEHHBIE OOpaimieHuss B
agvuaECcTpanuio JJOY 1o MOMKHOCTHBIM JIMIIaM C TIOMOINBIO oOparenus Ha cailt JJOVY.
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2.2. Tpaxmane peanu3ylOT TIpaBO Ha oOpaiieHne CcBOOOAHO W JOOPOBOJIBHO, HE
Hapymas npaB 1 CBOOOIbI APYTUX JIHII.

2.3. ®opma obpareHus rpaX1aHaMH BEIOUPAETCS CAMOCTOSTENBHO.

2.4.  Paccmorpenue oOpaleHuil rpaxaan OCyIecTBIsSeTCs OeCIUIaTHO.

2.5. Ilpm paccmorpenun oOpamenuss B aaMmuuuctpanuo JIOY rpaxaaHuH umeer
paBo:

— IlpencraBnaTh AONOJIHUTENbHBIE JOKYMEHTHI M MaTepuaiibl, JH00 oOpamarbes ¢
npocb00if 00 MX UCTpeOOBaHUY.

— 3HaKOMHUTBhCS C JOKyYMEHTaMH W MaTepuajlaMH, KacaroIlUMUCS pPacCMOTPEHUs
oOpaleHus1, eciii 3TO HE 3aTparuBaeT Mpas, CBOOO/IbI U 3aKOHHbBIE HHTEPECH APYTHX JIUL, €CIIH B
yYKa3aHHBIX JOKYMEHTaX M MaTepuajgax He COJEepXKaTcs CBEIEHHsS, COCTABIISIOLIHE
TOCYJTApPCTBEHHYIO HJIM MHYIO OXpaHAEeMYIO (peiepabHbIM 3aKOHOM TaifHy.

— IlosyuaTh mMCbMEHHBIN OTBET MO CYLIECTBY MOCTABIEHHBIX B 0OpallleHHe BOIIPOCOB,
3a MCKIIOYCHUEM CIIydaeB, YKa3aHHbIX B 1.1.5.4, 5.8 Hacrosimero IlonoxeHnus yBemomiieHHE O
nepeajsipecallid  MHCbMEHHOTO OOpalieHuss B TOCYNapCTBEHHBIE OpraHbl, OpPraH MECTHOTO
CaMOYIIpaBJIEHUs] WM JODKHOCTHOMY JIMIYy, B KOMIIETEHIIMIO KOTOPBIX BXOJUT peElIeHHE
IOCTaBJIEHHBIX B 00OpAIIEHUH BOIIPOCOB.

— OOpamarecs ¢ xanoboi Ha NPHUHATOE MO OOpAaIICHUIO pelleHHe WM JeiicTBue
(Ge3neiicTBuE), @ TAaKXKE C 3asBJICHUEM O MPEKPAILEHUH PacCCMOTPEHUs OOpaleHHU .

3. TPEBOBAHMUS K IMICBMEHHOMY OBPAIEHUIO

3.1. B nmuchMeHHOM OOpalIeHWH TPaXIaH B 00S3aTEIHLHOM TOPSJAKE YKa3bIBaeTCs
HAaUMEHOBAHME OpraHu3aluy, (pamMuius, HUMs, OTYECTBO COOTBETCTBYIOIIETO JOKHOCTHOIO
JUIa WU €ro JOJDKHOCTh B anMuHucTpauuu JIOY, a Ttaxke gamuins, uMs, OT4eCTBO (Ipu
HaJIMYUM) TpaKIaHWHA, B Kakol (opme OH XOueT MOIy4YUTh OTBET (B (hOpME JIEKTPOHHOIO
JIOKYMEHTa 10 MouTe, B (OopMe 3JIEKTPOHHOI'O JOKYMEHTa, 3a0paTh JUYHO), YBEIOMIICHHUE
nepeajipecalluy oOpalleHns, U3JIaraeTcsi CyTh NPEATIOKEHUS, 3asIBICHHSI UJIH 5Kao00bl, CTaBUTCS
JU4YHAs TOJIUCH U JaTa.

3.2. B cinyyae HEOOXOIMMOCTH B HOATBEPXKJIEHHE CBOUX JOBOJOB TpaKJaHWH I10
MUCbMEHHOMY OOpAaIlleHHI0 IpUJIaraeT JOKYMEHTHI U MaTepuaibl JUOO MX KOMHUU, KHMXKKHU U
OpUTHHAJIBI MHBIX JJOKYMEHTOB, IPUJIO’KEHHBIE K OOpaIeHHUsIM, BO3BPAILLAIOTCS 3asBUTENSAM IO
uX npoco0e.

3.3. O6pamenue, MOCTYIUBIIEE B AJIMUHUCTPALINIO A0y o
UH(POPMALIMOHHBIM CUCTEMaM OOIIETro TIOJIb30BAaHUS, MOJJICKUT PACCMOTPEHUIO B TOPSJIKE,
YCTaHOBJIEHHOM HacTosAuM [lonoxkenuem.

3.4. I'pak1aHuH HampapisieT CBOE MMCbMEHHOE oOpallleHHe HEMOCPEACTBEHHO Ha HUMs
3agenytouiero  JIOY  wimero  3aMecTuTeNed, B KOMIETEHIIMM  KOTOPBIX  BXOJUT
pelleHre OCTaBJIeHHBIX B 00paIlleHH BOIIPOCOB.

3.5. IMucebmeHHOE OOpameHne MOUICKHUT 0053aTEIBHON PETUCTPAIIMH B TEYEHUE TPeX
JTHEIl ¢ MOMEHTA MOCTYIUICHHUS.

Bce mocrynatomue B ammuanctpanuto  JIOY  muceMeHHble  oOparieHusi  TpakaaH
NPUHUMAIOTCS, YYUTBIBAIOTCS, PETUCTPUPYIOTCS. PerucrpalnoHHBIA HHAEGKC —O0OpalieHus
rpaXkJlaH YKa3bIBaeTCsd B MHCbMEHHOM OOpalleHUH, KOTOPBIA CTABUTCS B HIDKHEM IPAaBOM YIITY
IIEPBOIO JIUCTA.



3.6. IluceMa TrpaxgaH C TIOMETKOH «JMYHO» TIOCIe TPOYTEHHUsS aapecaTtoMm, B
ciydae, €Clli B HHX  CTaBATCS  BONPOCH,  TpeOyrome opuIHaIbHBIX OTBETOB,
NEepeAaloTCs Ha PEruCTPALUI0 B YCTAHOBJIEHHOM IOPSIIKE.

3.7. IlucemenHoe oOpamieHue, COJIEp)Kallee BONPOCH], pEIICHHE KOTOPBIX HE
BXOAUT B  KoMmeTeHuuto  agmuHucTpauun  JOY,  NOANeXHUT  THEepechlike B
TEUYEeHUE ceMH THEl co TTHS perucrpaiuu B COOTBETCTBYIOIIUN
OpraH WM COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMILy, B KOMIIETEHIIMIO KOTOPOTO
BXOJIUT pEIICHHE MOCTaBICHHBIX B OOPALIEHUH BOIPOCOB, C YBEIOMIIEHHEM TpaxkJaHWHA O
nepeagpecalid ero  oOpallleHus, 3a HUCKIIOYEHHEM  Ciydas, YyKa3aHHOro B ILIL.
5.4, 5.8 wmacrosmero ITomxoxenus.

3.8. 3ampeniaercss HaNMPaBIATh KaJOOBl TPaXJaH HA PACCMOTPEHHE TEM IOJDKHOCTHBIM
munaMm agmuHUcTparmu JJOVY, pemenne wim neiictBue (0e31€CTBHE) KOTOPBIX 00KamyeTcs.

4. PACCMOTPEHUE OBPAIIIEHUM I'PAKJIAH, IOAIOTOBKA OTBETOB

4.1. OOpamenue, noctynuBiiee 3asenywomemy OV, nomiaexur o0s3aTeIbHOMY
PacCMOTPEHHUIO.

4.2. Yyer, peructpaimus, XOJ PacCMOTPEHHUs OOpalleHUsi TPaKIaH OCYIIECTBISIOTCS
3aBEYIOLICH ¢ 3aHECEHUEM B JKypHAJ M KapTOUKY JIMYHOTO MpUeMa.

4.3. 3asepyrommii JJOY:

— obecrieunBaeT  OOBEKTHUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccMOTpeHue
oOpailieHus, B ciiydae HEOOXOJUMOCTH — U C yYaCTHEM IrpaKJaHNHA, HalIpaBUBILIEro 00pallleHue;

— 3arpammBaeT HeoOX0AUMBbIE ISl PACCMOTPEHHS OOpaIeHUs! JOKYMEHTBI 1 MaTepHaIbI
B JIPyTUX OpraHax W y JIPYTUX MNPEANpHUSATHN U OpraHU3alliid ropoja, 3a UCKIIOYECHUEM CYOB,
OpPTaHOB JO3HAHUS U OPTaHOB MPEIBAPUTEITHLHOTO CIIECICTBUS;

— TPUHUMAET MEPhI, HATIPABJICHHBIC HA BOCCTAHOBJICHUE WM 3aIIUTY HAPYIICHHBIX MIPaB,
CBO0OO/T M 3aKOHHBIX UHTEPECOB IPAKIAHUHA;

— J1aeT MUCbMEHHBIE OTBETHI 10 CYIIECTBY IMOCTABJICHHBIX B OOpAIlleHHH BOTIPOCOB;

— yBEIOMJISIET TpakJlaHWHA O HATIPABIEHUU €ro OOpaIleHHs Ha paCCMOTPEHUE B IPYTron
OpraH WM JpyTue NpeAnpUsITHs U OPraHU3aluy ropoia B COOTBETCTBUU C UX KOMIIETEHIIMEH.

4.4. VYupexnaeHus, TMPEeANPUATHS U OpraHU3allMM pailoHa M0 HAMpPaBIEHHOMY B
YCTaHOBJICHHOM TIOpsiIKe 3ampocy 3aBenaytomiero JIOVY, paccmarpuBaroiiero oOpaiieHue,
00s13aHBl B TedeHHe 15 NHEW MpenoCTaBIATH TOKYMEHTHI I MaTe€pUallbl, HEOOXOAUMBIE st
paccMOTpeHHsl OOpalieHusi 3a HWCKIIOYEHHEM JIOKYMEHTOB M MaTepHalioB, B KOTOPBIX
COJIEp’KaTCsl CBEJEHMS, COCTAaBJISIIOIIME TOCYAApCTBEHHYIO WM OXpaHseMylo ¢eaepanbHbIM
3aKOHOM TaiHY, U JJII KOTOPBIX YCTAHOBIIEH OCOOBII TOPSTIOK MTPEAOCTABICHHUS.

4.5. OtBeTHI Ha OOpaIeHUs TpakIaH, MpUCIaHHble Ha uMs 3aBeayromiero JJOY, rorossTcs
Ha OJIaHKe YUpEeXICHHs 3a TOAMKCHIO 3aBeayromiero JJOY u peructpupyroTcs B )KypHae.

4.6. OTBeThl JOKHBI COAEpPKATh KOHKPETHYIO W YETKYyI0 HHQPOpPMAIUIO IO BCEM
BOIPOCaM, MOCTABJICHHBIM B OOpaIlleHUH TpakaH. Eciu 3asBUTENIO JaH OTBET B YCTHOU (opme,
TO B MaTepuainax, MPUIOKEHHBIX K OOpalleHHIo, JOKHO OBITh 3TO yKazaHo. Ecnm naercs
MPOMEKYTOUHBIH OTBET, TO YKa3bIBAETCS CPOK OKOHYATEIBHOTO PEHICHUS MOCTABICHHOTO
BOIIpOCa.

OTBeThl, MOArOTOBIIEHHBIE HA OCHOBAaHHUM IPABOBBIX TOKYMEHTOB, JIOJDKHBI COJIEPKATh
PEKBU3UTHI ITUX JOKYMEHTOB C YKa3aHUEM JaThl © HAUMEHOBAHUSI.
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OTBeT Ha KOJJIEKTUBHOE OOpallleHHe OTIPABIIAETCS HA UM IEPBOro MOJMMCABIIETO €ro
JM1a, €CJIM B INCbME HE OTOBOPEHO KOHKPETHOE JINLIO, KOMY HAJUIEKUT AaTh OTBET.

OtBer Ha oOpamenue, nocrynusiiee B Aamunuctpanuio JOY no umHbOpMaMOHHBIM
cucTeMaM OOIIEero I0JIb30BAaHUS, HANpAaBISIETCs IO IIOYTOBOMY aJpecy, yKa3aHHOMY B
oOpaleHuu.

4.7. OOpaleHus TpakaaH Mocie UX PACCMOTPEHUS UCHOJIHUTENSMU BO3BPAILAIOTCS CO
BCEMM OTHOCSILMMHUCS K HUM MaTepuainamu 3asenyromero JJOVY, kotopslii popmupyer aena, B
TOM 4YMCJIE€ C OTBETOM 3asBUTENIO B Cilydyae, €CIU JaBaloch IMOpydYeHUEe HH(YOPMUPOBATH
PYKOBOJICTBO O pe3yjIbTaTaX pPacCMOTPEHHS.

4.8. Tlopsimok BU3MPOBAHUS IMOJATOTOBJICHHBIX OTBETOB Ha OOpamieHWs TpaxaaH 3a
noanuceo 3asenyromeid JIOY u ero 3amectureneil ycTaHaBIMBAEeTCs CIAEAYIOLIMN: HA BTOPOM
DK3EMIUIAPE OTBETA 3asSBUTENI0 B JIEBOM HIDKHEM YTy YKa3bIlBaeTcs (GaMuius M TOAINHCH
UCTIOJTHUTEIISI, HOMEP €ro CITy>KeOHOTOo TeseoHa, a TaKkKe MPOCTABIISIFOTCS BU3BI PYKOBOIUTENEH,
Yy4acTBOBABILIMX B MOATOTOBKE OTBETA, C paciiu(ppOBKON GpaMUIH.

5. MOPSAJIOK PACCMOTPEHUS OTAEJBHBIX OBPAIIIEHUM

5.1. OOGpamenust rpaxaaH, nocrynuBime 3apeayroniemy J1OY u3 cpencts MaccoBoi
uH(pOpMalLlMK, pacCMaTpPUBAIOTCS B TMOPSAKE U CPOKH, IPEAYCMOTPEHHBIE HACTOSILIUM
ITonoxeHuem.

5.2. B cinydae ecnu B MUCbMEHHOM oOOpallleHWM He yka3aHa (GaMuwius TpakJaHHHA,
HAIPaBHUBIIET0 OOpaIlleHHe W MOYTOBBIN apec, M0 KOTOPOMY JIOJKEH ObITh HAlpaBlieH OTBET,
OTBET Ha oOpalleHue He JaeTCsl.

5.3. Ecnmu B ykazaHHOM oOOpallleHHu CcOAepkKaTrcs CBEACHHS O TMOJTOTaBIMBAEMOM,
COBepHIaCMOM NN COBCpHIeHHOM HpOTI/IBOHpaBHOM JACAHUHM, a TaKXKE€ O Juue, €ro
MIOIFOTABIUBAIOIIEM, COBEPIIIAFOIIEM HITH COBEPIITUBIIIEM, OOPAIICHHE ITOJICKUT  HAIMIPABJICHUIO
B opraH B COOTBETCTBHUH C €TI0 KOMHGTGHHHeﬁ.

5.4. OGparieHue, B KOTOPOM 00XaTyeTcs cy1e0HOe pellieHIE, BO3BPAIACTCS TPAKIAHUHY
C pa3bsICHEHUEM TIOPsIKa 00KAIOBAHUS JTAHHOTO CYJIeOHOTO PEIIeHUS.

5.5. Ilpu monyyeHHH MUCHMEHHOTO OOpalleHHs, B KOTOPOM COJEpKaTCsl HEIEH3YpPHBIE,
OCKOpPOUTENBHBIE BBIPAKEHUS, YTPO3bI )KU3HU, 3I0POBBIO UITH UMYIIIECTBY JIOJDKHOCTHOTO JIMIIA, a
TaKk)Ke YIEHOB €ro CeMbHM 3aBeQymoIlMUil BIpaBe OCTaBUTh oOpaimieHue 0e3 OoTBeTa IO
CYIIECTBY MTOCTaBJICHHBIX B HEM BOTIPOCOB u COOOIINTH rpaxaaHuHy,
HAIPaBHBIIEMY OOpAIlCHHUE, O HEJIOIMYCTHMOCTH 3JIOYIIOTPEOICHHS TPABOM.

5.6. B ciywae, ecnid TEKCT MHUCHBMEHHOTO OOpamIeHHs] HE TOJNACTCS MPOYTCHHIO,
oOpallieHre He MOJICKHUT HaPaBJICHUIO Ha pACCMOTPEHUE U OTBET Ha HETO HE JIaeTCs. 3assBUTEITIO
00 9TOM coo0IIaeTcs, €ciiu ero (pamiIHs ¥ IOYTOBBINA apec MOAAAI0TCS MPOYTECHHUIO.

5.7. Obparienus rpaxiaH, MOCTYMUBIINE OT OJJHOTO M TOTO K€ JIMIIA 110 OAHOMY U TOMY
K€ BOMPOCY, €CITU CO BPEMEHH T0JIa4H TIEPBOTO OOpaIeHHsI UCTEK YCTAaHOBIECHHBIM HACTOSIINM
[Tonoxxenuem CpOK paccMoTpeHHs 15 R10%1 3asBUTECIb HE corjlaceH c
OPUHSITBEIM 0 €r0 OOpaIleHHI0 PEIIeHUEM, CUUTAIOTCS MOBTOPHBIMH.

[Tpu paboTe ¢ MOBTOPHBIME OOpAIIEHUSIMH JICIONPOU3BOIUTENH (DOPMHPYET JIETIO C yiKe
MMEIOIIMMHUCS JOKYMEHTaMH 110 0OpAaIlIEHUsIM TaHHOTO 3asBUTEIIS.

He cuurtaroTcsi moBTOpHBIMEH OOpaIieHUs] OJTHOTO M TOTO K€ 3asABHUTENISA, HO MO Pa3HBIM
BOIIPOCaM, a TAKKE MHOTOKPATHBIE — 10 OJJHOMY M TOMY K€ BOIIPOCY B CITy4ae, €CJIi MPUIUHBI,
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110 KOTOPBIM OTBET IO CYIIECTBY TOCTABICHHBIX B OOpAIICeHWH BOIPOCOB HE MOT OBITH JIaH, B
nocjenyoomeM ObTM  YCTpaHEHBI, TpaXAaHWH BIpaBe BHOBb HAINPaBUTh OOpaleHHue
3aBenytomieit JJOY.

5.8. B ciydae ecnu B MUCbMEHHOM OOpAIlEHUM Tpa)<IaHUHA COJEPXKUTCS BOMIPOC, Ha
KOTOprfI €My MHOI'OKpPATHO OaBaJIMChb IIHMCbMCHHBIC OTBCTHI IO CYHICCTBY B CBA3U C PAHEC
HaIpaBJICHHBIMU OOpAIICHUSIMH, U IPH 3TOM B OOPAIICHUU HE MIPUBOISTCS HOBBIC JOBOJBI WM
oOctositennbecTBa 3aBenyromuii JIOY BhopaBe TNpUHATH peElICHHE O OE30CHOBATEIBHOCTH
OUepeHOTO  OOpamieHHss H  NPEKpalICHUU HIePEIICKH ¢ rpaxganuHoM. O
JTAHHOM DPCEIICHHH YBEJIOMIISICTCSl Tpa)kIaHUH, HAIIPABUBIIMN OOpaIicHuE.

5.9. B cyuae ecnu OTBET 1O CYIIECTBY MOCTABIGHHOTO BOIIPOCa B OOPAIIEHUU HE MOXKET
ObITh MaH 0€3 pas3TialleHus CBEICHUH, COCTABIISIONIMX OXpaHSIEMYIO (elIepabHBIM 3aKOHOM
TaliHy, TpaXXIaHUHY, HAIPaBUBIIEMY OOpaIieHue, coo0IaeTcss 0 HEBO3MOKHOCTH JaTh OTBET 11O
CYIIECTBY B CBSI3H C HEJOIYCTHMOCTBIO PA3TJAlllCHUs yYKa3aHHBIX CBEJICHUHU.

6. CPOKH PACCMOTPEHHS OGPAIIEHUI U YBEJIOMJIEHUE 3ASIBUTEJIEN

6.1. OOpamenusi, mocrynuBmue 3aBeayromemy IOV, paccmarpuBaroTcs B CPOK [0
OJTHOTO Mecsina co TTHST 179 perucTpanum, ecIu WHOU CpOK
(MEeHbLIMH) HE YCTAaHOBJIEH pyKoBoauTeneMm JuOo ero 3amectuteneMm. OOparieHus, He
TpeOyrole JONOJHUTEIBHOTO N3YUEHHS U MMPOBEPKH, pacCMaTpuBarOTCs Oe3omiararensHo. O
pe3yJbTaTax pacCMOTPEHHUST YBEIOMIISIFOTCS 3asBUTEIIH.

6.2. B UCKIIFOUUTENBHBIX CIIyYasXx PYKOBOJIUTEINb BIPABE MPOUTHTH CPOK PACCMOTPEHUS
oOpamienus He Oosee yeMm 3a 30 aHeEH, yBeIOMHMB O MPOJUICHHHM CpOKa €ro pacCMOTPEHMS
rpaxJaHuHa, HanpaBuBiiero oOpamenue. [Ipoanenue cpoka opopmisieTcs HCIOTHUTENSIMU He
MEHEee YeM 3a TISITh JHEeW 10 NCTEYCHHUSI CPOKa PACCMOTPEHHSI OOpaIeHHs.

7. OPTAHM3AIUA PABOTHI 1O IMYHOMY NIPUEMY I'PAXKIAH

7.1. Tpabuk u mnopsnok nuyHoro mnpuemMa rpaxigan B JIOY ycranaBiauBaercs
PYKOBOJUTEIEM.

7.2. Ilpy nuuHOM mpUEMe TPaXKAAHUH NPEABSABISET JOKYMEHT, yIOCTOBEPSIOUIMNA €ro
JUYHOCTb.

7.3. Tlo BompocaM, He BXOJSAIIUM B KOMIIETCHIIMIO 3aBenyromiero JIOVY, 3asButeism
PEKOMEHIyeTCsl 0OpaTUTHCS B COOTBETCTBYIOIME OPTraHbl, YUPEXKIACHUS, OpraHU3aI1H.

7.4. Bo Bpems 3amucu Ha NMpHUEM 3aBEAYIOLIUHN 3aMoJIHAET KapTO4Ky JIMYHOIO IpHeMa
rpaxxaaHuHa (¢popMa npuaraercs), B KOTOPYIO 3aHOCUTCS cofiepKaHie 0OpaleHusl rpakKIaHnHa
Ha JINYHOM IIPHEME, a TAKXKE PE3OJIIOLMS BEAYIIETO IPUEM, C IOPYUEHUEM JOJKHOCTHOMY JIUILY.
[Ipy HEOOXOOMMOCTH TpaskJaHaM IMpeaaraercs H3JI0XKUTh CyThb BONpPOCAa B HMHUCHbMEHHOM
Buzge. IlucbMeHHoe oOpaiieHHe B 3TOM ClIy4yae pPETHUCTPUPYETCSs W paccMaTpUBaeTCs B
YCTAHOBJICHHOM TMOpsIKE, a B KapTouke aenaeTcss oTMeTka «OcCTaBieHO 3asBICHHE» U JaTa
perucTpanmi.

B crnydae ecnu u3nokeHHBbIE B YCTHOM oOparteHuu (akThl U 00CTOSATETHCTBA SBIISFOTCS
OUEBHUJIHBIMU U HE TPeOYIOT IOIMOJIHUTEIbHON MPOBEPKH, OTBET Ha OOpalleHHe C Coriacus
rpaXkAaHUHA MOKET OBITh JaH YCTHO B XOJI€ TUYHOT'O MPUEMa, O YEM JIIAeTCs 3aMUCh B KAPTOUKe
JMYHOTO TpUeMa TpaKIaHWHA. B OCTaNIbHBIX CiIydasx JaeTcs MUCbMEHHBIH OTBET MO CYIIECTBY
MIOCTaBJIEHHBIX B 0OpAIIEHHH BOTIPOCOB.



7.5. Tlpy TOBTOPHBIX OOpaIIEHUAX MOAOUPAIOTCS HMEIOIIHECS MaTepuaiabl IO eIy
3asIBUTEIISL.

7.6. B xome nMYHOrO mpueMa TPaXIAHHMHY MOXKET OBITh OTKa3aHO B JaJbHEHIIEeM
paccMOTpeHHH OOpaleHHsl, eClI eMy paHee ObUI JJaH OTBET IO CYIIECTBY ITOCTABJICHHBIX B
oOpallleHuH BOIIPOCOB.

8. PABOTA C OBPAIIEHUAMMU, IOCTABJIEHHBIMU HA KOHTPOJIb

8.1. ObpareHusi, B KOTOPBIX COJAEPKATCSA BOMPOCHI, UMEIOIINE OOJBIIOEe 0OLIECTBEHHOE
3HauU€HUE, COOOIIAETC O KOHKPETHBIX HAPYIIEHUSAX 3aKOHHBIX IPaB U UHTEPECOB IpaKaaH, Kak
npasuiio crassitcss Ha KOHTPOJIb.

8.2. Ha xoHTponbpHBIX oOpamenusx craBarcs nometku «KOHTPOJIb» u «ITOJJIEXXKUT
BO3BPATVY».

8.3. JIOJDKHOCTHOE JHII0 — HCIOJHUTENb B YCTAaHOBJCHHBIE CPOKH pPacCMaTpHUBAcT
KOHTpOJIbHOE oOOpamieHue, HHGOpMUPYET O pesyibTarax 3aBeaytomero JOVY, crapuiero
BOCIIHUTATENS,, TOTOBUT OTBET 3asBUTEIIIO.

8.4. Ecim B oOpameHHsX ToOCylapCTBEHHBIX OPTraHOB COJEPXKATCA TPOCHOBI
nporH()OPMUPOBATH UX O PE3yJIbTaTaX PACCMOTPEHHUS TPaX/IaH, TO UCTIOHUTEb TOTOBUT OTBET
u uM. Kak npaBuiio, 3Tu OTBETHI OANKCHIBAOTCS 3aBeaytomum J10Y.

8.5. O0Oparenue cunTaeTcs UCIOJTHEHHBIM M CHUMAETCS C KOHTPOJIS, €CIIM PACCMOTPEHBI
BCE MIOCTaBJICHHBIE B HEM BOIPOCHI, IPUHATHI HEOOXOIUMBIE MEPbI, 3aBUTEISIM JIaH OTBET.

8.6. [TuceMeHHbIe 0OpalleHus, Ha KOTOPbIE JAIOTCS MPOMEXKYTOYHBIE OTBETHI, C KOHTPOJIS
He cHUMaroTcsl.  KOoHTpoib 3aBepiiaeTcs TOJIBKO MOCIE BBIHECEHUS U TPUHATHUS HCUEPIIBIBAIOIINX
Mep N0 pPa3pelIeHUI0 NPEeASIOKEHUs], 3asBICHMS, >KaloObl. PelneHne o CHATMM € KOHTPOJIS
npuHuUMaeT 3apeaytomuii [JOVY.

8.7. KoHTponbHBIE 00paIeHHs! JOKHBI COJIEPIKATh KOHKPETHYIO U YeTKYI0 HH(POPMAITHIO
10 BCEM BOIIPOCaM, IOCTABJIEHHBIM B OOpallleHUsIX Ipak/IaH:

— €CJIM CpPOKHM PpAacCMOTPEHHUSI MpPOJUIEHBI, TO JOJDKHBI OBbITh yKa3aHbl NPUYUHBI U
OKOHYaTeJIbHAs JJaTa pACCMOTPEHMUSI, [10 UCTEYEHUH KOTOPOH OyAeT JOMOIHUTEIBHO COOOILEHO O
pojieslaHHOM padoTe;

— B OTBETE JOJDKHO OBITh yKa3aHO O TOM, YTO 3asBUTEIb B TOM WJIM WMHOU (opme
pOoMH(OPMHUPOBAH O pe3ysbTaTax PAaCCMOTPEHHUS;

— OTBET 3asBUTEINIO MOANUChIBaeTCA pykoBoaurenem [0V,

— K OTBETY IPUKJIAIbIBAECTCS OPUTHHAI PACCMOTPEHHOT0 00palleHNs Tpax/IaHNuHa, eCln
Ha HeMm cTouT otMeTKa «[IOAJIEXKUT BO3BPATVY ».

9. KOHTPOJIb 3A COBJIOJEHUEM MOPSAJIKA PACCMOTPEHUS OGPAIIIEHUAM

9.1. JIo/KHOCTHOE JIMIIO B TIpeleiaX CBOCH KOMIIETCHIIMHM OCYIIECTBIIICT KOHTPOJIb 32
COOJTIOICHHEM TIOPSIIKA PACCMOTPEHHS OOpAIlleHUH, aHATM3UPYET COJIepKaHUE, MOCTYIAFOITNX
obpamenuii u wuHopmupyer 3aBenytomero JIOY o0 HapymieHHsSX HCHOJHUTEIHCKOU
JUCLHUTIITUHBI.

9.2. 3apenyromuit JIOY mnpuHUMaeT Mepbl O CBOCBPEMEHHOMY BBISBICHUIO U
YCTPAHEHUIO MIPUYMH HApYIICHUs ITpaB, CBOOO 1 3aKOHHBIX HHTEPECOB TPaXKIaH.



9.3. Jluma, BUHOBaThIE B HAPYIIEHWU TOPSIKA PACCMOTPEHHUS OOpaIlleHWH TpaxkaaH,
U3JIOKEHHOrO B HactoAmeM [lonokeHHH, HECyT OTBETCTBEHHOCTb, IIPELYyCMOTPEHHYIO
3aKOHOJIaTeNIbCTBOM PD.

10. XPAHEHUE MATEPHAJIOB 110 OBPAILIEHUSAM I'PAYKIAH

10.1. 3aBeayrommii JIOY ocymecTBisieT XpaHEHHE W UCIIOJIB30BAaHHWE B CIPABOYHBIX U
UHBIX LEIIX NPeUIOKESHUM, 3adBICHUH U 5Kajl00 rpakaH.

10.2. XKypnan perucrpauuu oOpalieHui rpaxiad BHeceH B HOMeHKIaTypy JOVY.

10.3. OTBeTCTBEHHOCTh 3a COXPAaHHOCTh JOKYMEHTOB 10 OOpAalICHUSM TpakIaH
BO3JIaraeTcs Ha 3aBeaytoiero JOVY.

10.4. YcranaBnuBaeTcss CpOK XpaHEHHs NPEAJIOKECHUHN, 3asABICHUH, jKanod rpaxaaH u
JTOKYMEHTOB, CBSI3aHHBIX C MX PAacCMOTPEHHMEM H pa3pelieHueM — 5 neT. B HeoOXxoaumbIx
CIIy4asiX 9KCIIEPTHON KOMUCCHEH MOKET OBITh MPUHSATO pElIeHne 00 YBETNYCHUH CPOKA XpaHEHUs
WIH O TIOCTOSTHHOM XpaHEHUH HanboJiee IIEHHBIX MPEIJI0KEHUH rpakIaH.

10.5. 1o ucTeyeHUN yCTAaHOBJICHHBIX CPOKOB XpaHEHHS JOKYMEHTHI IO MPEII0KEHUSIM
3asBICHUSIM M JKaJio0aM TpakJaH MOAJIEKAT YHUUYTOXKEHUIO B COOTBETCTBUU C YTBEP)KICHHBIM
®enepanbHoil apxuBHOU cityxk00i Poccun 06.10.2000 r. [lepeuynem TUMOBBIX yHpaBiIE€HUYECKHX
JIOKYMEHTOB, 00pa3yIoIUXCsl B IEATEIbHOCTH OPraHu3alliy, C YKa3aHUEM CPOKOB XPAaHEHUS.

10.6. Xpanenue en y UCTIOTHUTEIICH 3aIipeniaeTcs.

10.7. Obpamienus rpaxkiad MOTYT HalpaBIsATHCS B apXHUB 0€3 PaCCMOTPEHUS, €CIIU B HUX
COJIEp)KaTCsl PAcCyKJIEHUs IO HM3BECTHBIM IMpoOJIeMaM WM TMOJHUMAIOTCS YK€ pEelICHHbIC
BOINPOCHI, HE TpeOyrolue AONOTHUTEIBHOTO PAacCMOTPEHMs, a TaKKe OECCMBICIECHHBIE IO
COJIEPIKaHUIO.

10.8. Pemrenune o crimcaHuM YKa3aHHBIX OOpalleHud MpUHUMaeET 3apenyrormii JJOVY.

11. BAKVIIOYUTEJIBHBIE ITOJIOXKEHUSA

11.1. Cpok neiictBus [TonoxeHus He OrpaHUYEH.

11.2. Bce wu3sMeHeHHs W JOIOJHEHHS, BHOCHMBIE B Hacrosmee Ilooxenue,
0(OpMIIIOTCS B MUCBMEHHOM (hopMe B COOTBETCTBUHU JAECUCTBYIOLIUM 3aKOHOIATEIBCTBOM.

11.3. Tlocne mnpunstus [lomoxeHus (WM W3MEHEHWHA W JOMOJHEHHWH OTICIHHBIX
INYHKTOB U pa3fesioB) B HOBOHM peJakIUM NpeAblayllas pelakliis aBTOMATUYECKU YTpauuBaeT
CHILy.



IIpunoxenne 1
K [lonoxxenuto «O nopsiike pacCMOTPEHHS
obpamienus rpaxaan» B MJIOVY «Jlerckuii cam Ne 2345

Kaprouka JUYHOr0 npueMa rpakaaH
IpoBoau.a:

(®UO 3aBeayouIero, Juia, ero 3aMeIanuero)

dara npuema
®.1.0. rpa:knanuHa
MecTto padoThI
JdomamHuu aapec
Tenedon
Conep:xkanue o0OpameHust

Pe3yabTat paccMoTpeHnsi oOpaiieHusi TPakIaHNHA

JaTa ucnosiHeHus
JlonoTHUTEeIbHBIH KOHTPOJIb
CHHATO ¢ KOHTPOJIS

PesyabTar
Ipunioxenne 2
K [Tonoxenuto «O mopsake pacCMOTPEHUS
obpamenus rpaxaan» B MJIOVY «Jletckuit cam Ne 234y
KypHau perucrpanuu o0pameHuii rpakaiaH
Perucr | Jlata ®.1.0. JokymeHT Kpartkoe Hara Pe3ynbrat
panuo npuemMa Tpak1aHWHa, 00 COoACpIKaHnE PacCMOTpPCHUA | paCCMOTPEHUS
HHBII MOYTOBBIN YJIOCTOBEpEHNH | oOparieHus oOpateHuns oOpateHuns
Ne azapec JIMYHOCTHU
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